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    Company Overview  
FEDERAL CERTIFICATIONS: 

Bestica, Inc was founded in 2005 with our corporate 
headquarters located in San Antonio, TX. We are a Small 
Disadvantaged Business (SDB) under $20m. Bestica has a 
national presence having provided healthcare 
professionals of multiple specialties, supporting medical 
programs and the direct healthcare needs of 
beneficiaries within the Department of Defense and 
other Federal Government healthcare delivery systems. 

Bestica’s experience in the Healthcare, Administrative 
and Program Management Services allows our clients the 
flexibility to use our services for a variety of needs. For 
over a decade, Bestica has provided both unique 
solutions and highly specialized expertise to you, our 
customers. We understand that your mission is critical. 
Therefore, we work with you to develop and successfully 
implement your mission requirements, while also saving 
you both time and resources. People helping people - 
that is what Bestica is all about. 

Small Disadvantaged Business 
BUSINESS REGISTRATION: 
CAGE: 68W76 
DUNS: 002003375 
ISO 9001 • ISO 14001 • ISO 20000 • ISO 27001 
System for Award Management (SAM) 
DCAA Compliant Accounting System 

CLEARANCE: 
TOP SECRET FACILITY 
CONTRACT VEHICLES: 
Multiple Award Task Orders (MSS) 
711 Human Performance Wing 
 
CONTACT INFORMATION: 
Lisa Martinez,RN Director of Healthcare 
(210) 279-9985 

Lisa@bestica.com 

 

NAICS                                             Healthcare Services 

541611 Administrative Management and General Management Consulting Services 

541990 All other Professional, Scientific and Technical Services 

561110 Office Administrative Services 

561320 Temporary Help Services 

611430 Professional and Management Development 

621111 Office of Physicians (Except Mental Health Specialists) 

621112 Offices of Physicians, Mental Health 

621210 Offices of Dentists 

621330 Office of Mental Health Practitioners (Except Physicians) 

621340 Office of Physical, Occupational and Speech Therapists and Audiologists 

621399 Offices of All Other Miscellaneous Health Practitioners 
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NAICS                                               Healthcare Services 

621498 All Other Outpatient Care Centers 

621511 Medical Laboratories 

621512 Diagnostic Imaging Centers 

621610 Home Health Care Centers 

621999 All Other Miscellaneous Ambulatory Health Care Services 

621110 General Medical and Surgical Hospitals 

  
          Past Performance    

 
 

Army, Burn Institute Surgical Research Registered Nurses 
Provide nursing services of 13 FTE Registered Nurses at San Antonio DoD MTFs and the Institute of Surgical Research 
(ISR) located at Brooke Army Medical Center (BAMC), Fort Sam Houston, Texas. The BAMC ISR is the only Burn Center 
 in the DoD that provides state of the art burn, trauma and critical care to injured war fighters and DoD beneficiaries 
around the world. 

      
     DIMO 
     The USAFSAM/IE, Defense Institute for Medical Operations (DIMO), mission is to achieve security cooperation 
     through health education and training in the global environment. DIMO aims to be the premier provider of security 
     cooperation focused health education and training that builds strong, resilient, international partnerships. DIMO’s  
     portfolio includes both exportable courses via mobile teams as well as resident courses hosted within the United States. 

 
USAF Wilford Hall, Endocrinology Diabetes Center of Excellence 
Provides Ancillary Medical Service Providers at the Wilford Hall Ambulatory Surgical Center. The team provides subject 
matter expertise supporting Health Care practitioners (HCPs) at nationwide Air Force Military Treatment Facilities 
(MTFs) that care for over 50,000 active-duty AF service members, retirees, and their family members with diabetes. 

 
Air Force, Air Force Centralized Credentials Verification Office (AFCCVO) 
Provides a turn-key operation for credentialing support to the Air Force Medical Service (AFMS) by gathering required 
credentials, performing Primary Source Verification (PSV) of applicable credentials, conducting databank queries, and 
entering all data into the Centralized Credentials Quality Assurance System (CCQAS). 

 
Army, Joint Biological Agent Identification and Diagnostic System (JBAIDS) Provides support and training services for 
the JBAIDS and Next Generation Diagnostic Systems (NGDS) and, Common Analytical Laboratory System (CALS) Training 
Programs, and any related programs under the auspices of Molecular Diagnostics Branch, Academy of Health Sciences 
(AHS), U.S. Army Medical Dept. Center & School (AMEDDC&S). 



 
 

 

 
 

                 Past Performance                  
 

Center for Disease Control (CDC) TECPHI-GHWIC 
              Bestica was awarded this contract by The National Center for Chronic Disease Prevention and Health 
              Promotion (NCCDPHP) the purpose of this initiative is to increase the capacity of Tribal Epidemiology Centers 
              (TEC) to deliver public health functions to and with the tribes/villages in their Indian Health Service (IHS) Area                       
              (including the tribal community). The awards will contribute to reductions in chronic diseases and risk factors, 
              in health outcomes, and improvements in overall health by building public health capacity and infrastructure 
              in Indian Country for disease surveillance, epidemiology, prevention and control of disease, injury, or  
              disability, and program monitoring and evaluation. 
  

USAF Wilford Hall, Medical Evaluation Board (MEB) 
Provides Physician Assistant (PA), Nurse Practitioner (NP) and Physical Evaluation Board Liaison Officer 
(PEBLO) that provide occupational medical evaluations of military members with psychiatric problems 
and/or who are undergoing MEB or Temporary Disability Retired List (TDRL) actions. 

 
United States Army (USA), Medical Command (MEDCOM) Medical Records Technicians (MRT) 
Provided Medical Records Technicians to support administrative services in the Emergency Medicine 
Operation at Brooke Army Medical Center. The mission of the United States Army (USA) Medical Command 
(MEDCOM) is to provide quality healthcare to its beneficiaries who include Active Duty, Reserve, National 
Guard and Retired Soldiers and their Family Members. In support of this mission, BAMC requires 
administrative support services in all direct and non-direct patient care and health-care related settings. 
BAMC is located within the San Antonio geographical area. BAMC is a modern state-or-the-art, 450-bed 
health care facility that provides level-one trauma and graduate medical education. The multi-storied 
medical treatment facility has 1.5 million square feet of operational space and a normal bed capacity of 
450, of which 48 are ICU beds and 40 are dedicated to the Institute of Surgical Research Burn Unit. 
 

          Accolades    
 

• INC 5000 Company: 2017-2022. 
                           INC Magazine: "Among the nation's 5000 Fastest Growing Companies" 2020. 
                                         MED Week Award Winner for Excellent Contracting Support 2024. 
                                          

 
 

            
  

Our Past Performance reflects Bestica’s dedication to our customers. 
We provide the right people, expertise, and solutions so you can continue with your mission. 
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